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1 In this report we use ‘older users’  to refer to those in the 65+ age bracket. 
However, we also interviewed those in the 55–65 ‘Tomorrow’s Old’  age bracket to 
further our understanding of this group’s attitudes as they move towards old age. 
2 www.statistics.gov.uk/census2001/demographic_uk.asp. 
3 The report does not address in detail the distinctions between types of internet 
access or methods of delivery. For example, it does not explore the increasing use 
of mobile phones for internet access. 
4 FreshMinds, Digital Inclusion: A discussion of the evidence base, prepared for 
UK online centres, Apr 2007, 
www.ukonlinecentres.co.uk/downloads/DigitalInclusion_A_discussion_of_the_evi
dence_base.pdf (accessed 27 Nov 2007). 
5 L Grant, Learning to be Part of the Knowledge Economy: Digital divides and 
media literacy, FutureLab, Sep 2007, 
www.futurelab.org.uk/resources/documents/discussion_papers/Digital_Divides_M
edia_Literacy.pdf. 
6 Interactive Media in Retail Group, ‘ IMRG: e-retail hits 80% hypergrowth – £4bn 
web sales in July’ , IMRG, 
www.imrg.org/ItemDetail.aspx?clg=InfoItems&cid=pr&pid=pr_Index_press_relea
se_200807&language=en-GB (accessed 27 Nov 2007). 
7 P Foley, X Alfonso, K Brown and J Fisher, Connecting Communities: Tackling 
exclusion? An examination of the impact on and use of the internet by socially 
excluded groups in London, Greater London Authority, 2003, 
www.london.gov.uk/gla/publications/e-london/connecting-commties.pdf (accessed 
28 Nov 2007). This figure does not take account of the costs to the individual of 
going online. 
8 Office for National Statistics, National Statistics Omnibus Survey, ONS, Feb 
2004, 
www.statistics.gov.uk/CCI/nugget.asp?ID=8&Pos=&ColRank=1&Rank=374 
(accessed 27 Nov 2007). 
9 Ibid. 
10 A Shepherd and I Bryson, Household and Individual Use of the Internet, Office 
for National Statistics, 
www.statistics.gov.uk/downloads/theme_compendia/foda2007/Chapter2.pdf 
(accessed 3 Dec 2007). 
11 Perri 6, ‘Social exclusion: time to be optimistic’  in Perri 6 (ed) The Wealth and 
Poverty of Networks (London: Demos, 1997). 
12 Social Exclusion Unit, Inclusion Through Innovation: Tackling social exclusion 
through new technologies, 2005, 
http://archive.cabinetoffice.gov.uk/seu/page9948.html; Cabinet Office, Enabling a 
Digitally United Kingdom: A framework for action, the Digital Inclusion Panel 
report, 2004, 
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www.cabinetoffice.gov.uk/upload/assets/www.cabinetoffice.gov.uk/publications/re
ports/digital/digitalframe.pdf. 
13 See for example N Kent and K Facer, ‘Different worlds? A comparison of young 
people’s home and school ICT use’ , Journal of Computer Assisted Learning 20 
(2004), 
www.futurelab.org.uk/resources/documents/external_publications/JCAL_Different
_Worlds_paper.pdf (accessed 3 Dec 2007). 
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